
Sensors alert all the time. What can I do about it?
 

• An alert is triggered if a temperature is low or high for too long. Look at the last 2-week chart 
and determine the reason.

• If the temperature is always out of range, then adjust the equipment settings or request 
maintenance.

• If the alert is due to the temperature being too high for a reason, such as regular product loading 
or constant use, then increase the alert time threshold in the program. For example, if you see 
that the temperature regularly stays for 1 hour every morning, then set the alert threshold to 1 hr 
30 min.


